Interview Protocol
Instruction: Hello, I am a PhD student researching on translators’ work motivation. Prior to the interview, I will provide a brief overview of the research objectives and your role in the study. This project has received ethical approval from Durham University. All data collected will be recorded and handled anonymously and will be used solely for academic research. Please be assured that you may refuse to answer any question and are entitled to withdraw your data at any point.
I. Participant Background
1. Gender
2.  Age group: 18-30; 31-40; 41-50; 51-60; 60+
3.  Employment type:
Part-time (_% of income from translation)
Full-time freelancer (main clients: product companies, individuals, translation agencies)
In-house (employed by government, translation companies, commercial enterprise, or others)
Owner of a translation agency 
4. Years of professional translation experience
5. Total volume of translation completed (in words/characters)
6. Language pairs 
7. Main areas of specializations
8. Services provided: Translate; Interpret; Technical Writing; Proofreading & Editing; 
Machine Translation Post-editing; Others 
9. Language and translation certificates obtained
10. Educational background: Others; Bachelor; Master; PhD
II. Guiding Questions on (De)Motivating Factors at Translation
11. Please recall a recent experience when you felt highly motivated during a translation task. What were the factors that motivated you? 
请回忆一次近期翻译工作中积极性高涨的情形，谈谈具体原因是什么？
12. Please recall a recent experience when you felt a lack of motivation during a translation task. What were the factors that demotivated you?
请回忆一次近期翻译工作中没有动力的情形，谈谈具体原因是什么？
13. When you feel motivated, do you notice any changes in your feelings or attitudes toward the translation task (e.g., enjoyment)? If so, please elaborate on these changes.
当积极性高涨时，您对翻译任务的情感态度（如享受程度）有没有发生变化？如果有，具体是什么变化？
14. When you feel demotivated, do you notice any changes in your feelings or attitudes toward the translation task (e.g., anxiety)? If so, please elaborate on these changes.
当没有动力时，您对翻译任务的情感态度（如紧张程度）有没有发生变化？如果有，具体是什么变化？
15. When you feel motivated, do you notice any changes in your translation behaviors? If so, please elaborate on these changes (e.g., consultation habits, translation criteria, strategies).
在积极性高涨时，您的翻译行为会有变化吗？如果有，具体是什么？（比如查证、翻译标准和策略上）
16. When you feel demotivated, do you notice any changes in your translation behaviors? If so, please elaborate on these changes.
在积极低落时，您的翻译行为/过程会有变化吗？如果有，具体是什么？
17. Are there any other factors beyond those we've discussed that may influence your translation motivation?
除上述因素外，还有其他什么因素能影响您的翻译积极性吗？













Translators’ Job Characteristics and Motivation Questionnaire
Instruction: Thank you for participating in this study. This questionnaire examines the factors influencing Chinese translators' work motivation. Both full-time and part-time translators are welcome to participate. This survey is part of my doctoral research and comprises four sections: job demands and resources, translator work motivation, core self-evaluations, and demographic information. Completion takes approximately 8–15 minutes and participation is voluntary. Submission of the completed questionnaire implies informed consent for data use. All responses will be treated confidentially and used solely for academic research. Your contribution will help illuminate the professional realities of Chinese translators and inform stakeholder decisions regarding translator well-being. For any inquiries, please contact the researcher, Junyi Mao, at jenny.mao@durham.ac.uk or via WeChat: 15167572637. Thanks for your time and support.
I. Translators’ Job Demands and Resources Scale
Instruction: Please answer the following questions based on your experience in paid written translation. For each statement, indicate how frequently the situation applies to you by selecting one of the options below:
1- Almost never (0-20 % of time)  
2- Rarely (21-40%)
3- Sometimes (41-60%)
4- Usually (61-80%)
5- Almost always (81-100%)
基于有偿笔译的经历，请从“5几乎总是如此（81-100%）”，“大部分情况下如此(61-80%)”，“有时如此 (41-60%)”，“大部分情况下不这样(21-40%)”，“几乎从不这样(0-20%)”中选择下列情况发生的概率。
A. Quantitative Workload 
	1. I have to meet tight deadlines. 
	我需要在紧张的截止日期前交稿。

	2. My workload requires me to translate very hard. 
	我需要很努力才能完成翻译任务量。

	3. I need to translate very lengthy texts. 
	我需要翻译篇幅很长的材料。

	4. I find it hard to have a work-life balance due to translation. 
	翻译让我难以平衡工作和生活

	B. Task Difficulty 

	[bookmark: OLE_LINK121]5. I need to translate materials on unfamiliar topics. 
	我需要翻译不熟悉的主题。

	[bookmark: OLE_LINK125]6. I need to translate materials with a few reference materials. 
	我需要处理参考材料稀少的翻译任务。

	7. I need to translate materials requiring in-depth domain-specific knowledge. 
	我需要处理专业性很强的翻译材料。

	8. I need to translate culture-specific concepts of no equivalence. 
	翻译材料在目标语中很难找到对应表达。

	[bookmark: OLE_LINK124]9. I need to translate materials of poor quality (incomplete, illogical, unclear). 
	翻译材料的原文质量不好（如表述不清、不完整、缺乏逻辑）。

	10. I need to learn translation-unrelated skills to complete tasks. 
	翻译任务需要我学习翻译外的技能。

	[bookmark: OLE_LINK126]C. Emotional Demands

	11. How often are your translation efforts underestimated by others (e.g., clients, peers, and supervisors)? 
	他人（如老板、客户、同事）低估我翻译所需的努力。

	12. How often are quality assessments unprofessional or unfair? 
	任务的质量评估不公正、不专业。

	13. How often are your contributions as a translator underrecognised (e.g., no translator credit for book translation)? 
	作为翻译，我的贡献没有受到尊重（如图书翻译没有署名）。

	14. How often do you need to deal with fussy clients or supervisors?
	工作中需要面对吹毛求疵的客户/上级。

	D. Development Opportunities To what extent have the translation tasks you undertook satisfied your need for self-development in the following aspects?
	基于下述指标，请评估您过去的笔译任务多大程度上满足了您自我发展的需求。

	15. Translate tasks cover a variety of subjects or fields. 
	翻译任务的主题/领域丰富多样。

	16. Translation tasks allow me to use language creatively.
	任务能让我创造性地使用语言。

	17. Translation tasks allow me to flexibly apply a range of translation skills (e.g., research strategies and rendering techniques).
	任务能让我灵活使用各类翻译技巧（如搜证技巧和翻译策略）。

	18. Translation tasks allow me to draw on specialized knowledge or skills beyond translation. 
	任务能动用我翻译外的知识技能（如某个专业领域内的背景知识）。

	19. Translation tasks are challenging enough to help me improve my translation abilities.  
	翻译任务具有挑战性，能提升我的翻译技能。

	20. Translation tasks enable me to broaden my horizons. 
	翻译任务让我扩宽了视野，获得了新知识。

	21. Translation tasks allow me to gain experience in areas I plan to develop. 
	翻译任务让我在想要发展领域积累了经验。

	E. Feedback 

	22. I receive timely feedback. 
	我能收到及时的反馈。

	23. I receive professional feedback (e.g., from native speakers, senior translators, or subject-matter experts). 
	我能收到专业的反馈（如来自母语审校、资深译者或行业专家）。

	24. I receive informative and constructive feedback.  
	我能收到详细具有指导意义的反馈。

	F. Task Significance To what extent do you think your translation tasks are significant based on the following indicators?
	工作价值：基于下列指标，请评估多大程度上您的翻译任务是有价值的。

	25. The source text represents a significant effort on the author’s part.
	原文倾注了作者大量的心血。

	26. The source text addresses socially or culturally meaningful topics. 
	原文主题具有社会或文化价值。

	27. My translations reach a wide audience. 
	译作受众广泛。

	28. My translations are made available to the public (e.g., through publication). 
	译作会公开发布（包括但不限于出版物）。

	29. My translations are used for formal purposes (e.g., conference, thesis).
	译作会在正式场合（如论文、讲座）使用。

	30. My translationns have important implications for a particular field (e.g., previously untranslated legal texts)
	译作对某一领域而言具有重要意义（如前人没有翻译过的法条）。

	31. My clients are prestigious (e.g., celebrities, government agencies, or renown publishers).
	客户的社会影响力大（如是名人、名企、知名出版社或政府机构）。

	32. The translation task is important to the client (e.g., high expectations/requirements). 
	客户很重视翻译项目(如要求很高)。

	G. Work Autonomy Overall, to what extent are you satisfied with your level of autonomy in the following aspects? 
	整体而言，您接触的翻译任务多大程度上满足了您关于工作自由度的需求?

	33. I can choose the source materials I work on in terms of genre, subject, or translation direction. 
	我能选择翻译的材料（如体裁、主题、翻译方向）。

	34. I can adopt the translation style or criteria I consider as appropriate (e.g., domestication or foreignization). 
	我能使用自己觉得合适的翻译风格（如直译、意译）。

	35. I have autonomy over translation mode, working as part of a team or individually.  
	我能选择翻译模式是合译还是个人独译。

	36. I can choose my workplace. 
	我能选择办公地点。

	[bookmark: OLE_LINK129]H. Work Support Overall, to what extent have you received the following types of support in your past translation work?
	整体而言，在过去的笔译工作中，您多大程度上获得了下述支持?

	37. Task requirements are clearly communicated. 
	翻译任务的要求明晰。

	38. Communications among all parties involved in a translation project (e.g., colleagues and clients) runs smoothly. 
	项目相关方（如同事、客户）之间沟通渠道畅通。

	39. Clients or supervisors respond promptly to my questions about the source materials. 
	客户/项目负责人及时回复我翻译材料相关疑问。

	40. Clients or supervisors provide necessary reference materials.  
	客户/项目负责人提供必要的参考资料。

	41. Clients or supervisors communicate with me in a courteous and professional manner.
	客户/项目负责人态度和善礼貌。

	42. If needed, I can seek help from peers when encountering translation-, research-, or technology-related issues.  
	遇到翻译、搜证或技术等方面问题时，我能向同行求助。

	43. CAT tools improve my translation efficiency. 
	翻译辅助工具提高了我的翻译效率。

	I. Compensation System Based on your translation experience, to what extent are you satisfied with the compensation you have received?
	请基于下述指标，评估您对过往笔译报酬的整体满意度

	44. I can earn a stable income from translation. 
	我能靠笔译获得稳定的收入。

	45. I can earn a decent income from translation.  
	我能靠笔译获得可观的报酬。

	46. The pay is fair given the time and effort I invest.  
	任务报酬和我付出的努力成正比。

	47. The pay is fair given the difficulty of the task.  
	任务的报酬和难度成正比。

	48. The pay is fair given the quality of my quality.  
	任务的报酬和我的翻译质量成正比。

	J. Task Interest To what extent do the translation tasks you undertook aligned with your personal interests? 
	基于下述指标，您过往的笔译任务多大程度上与您个人兴趣相符。

	[bookmark: OLE_LINK59][bookmark: OLE_LINK1]49. How often were you interested in the genre of your translation tasks (e.g., technical vs. literary)? 
	翻译材料的体裁（如文学或实务文本）是我感兴趣的。

	50. How often were you interested in the subject area of your translation tasks (e.g., finance, medicine, education)? 
	翻译材料的领域（如金融、医学、教育）是我感兴趣的。

	51. How often were you interested in the specific topic of the source materials (e.g., bitcoin within the field of finance)? 
	翻译的主题（某一领域下的分支，如金融领域下的比特币）是我感兴趣的。

	[bookmark: OLE_LINK68]52. How often were you interested in the language style of the source materials?
	翻译材料的语言风格是我感兴趣的。



II. Translators’ Work Motivation Scale 
Instruction: To what extent are following statements describe your reasons to put efforts in written translation as a paid job? Please choose from “not at all” to “completely”
人们会由于各种原因而努力工作。您是因为什么而致力与翻译工作？请判断下列陈述多大程度上与您的实际情况一致。所谓用心是指投入到工作中的任何物质上、精神上和智力上的努力
            1-Not at all       1-完全不符合
	2 -Not really     2-很不符合
	3 - A little         3-比较不符合
	4 - Moderate     4-持中立态度
	5 - Strong          5-比较符合
	6 - Very strong  6-几乎完全符合
	7 - Completely  7-完全符合
1. Because I want to be recognized as a good translator by others (e.g., translation users, clients, colleagues).
因为我希望别人（如读者、客户、同事）觉得我是个好翻译。
2. Because I want to gain more respect from others (e.g., translation users, clients, colleagues).
因为用心翻译能让我获得他人（如受众、客户、同事）更加多的尊重我。
3. Because I want to avoid being criticized by others (e.g., translation users, clients, colleagues) for poor translations.
因为不希望翻出质量不好的译文，被人（如受众、客户、同事）批评。
4. Because I can get paid only upon submitting translations up to clients’ requirements.
因为只有翻译质量达到市场标准客户要求，我才能获得报酬。
5. Because I can get more assignments if I put enough effort in translation.
因为要用心翻译，才能接更多的翻译单在翻译收入上获得更大的保障。
7. Because I cannot make money by translation if I don’t put enough effort in translation.
因为如果我不用心翻译，就没有办法靠翻译赚钱 可能会失去来自翻译的收入。
8. Because I must prove to myself that I can produce high-quality translations.
因为我必须向自己证明我能产出高质量过关的译文。
9. Because it makes me feel proud of myself as a translator.
因为作为译者，我为自己能用心翻译而自豪。
10. Because otherwise I will be ashamed of myself as a translator.
因为作为译者，不用心翻译，会让我感到羞愧。
11. Because otherwise I will feel bad about myself as a translator.
因为作为译者，不用心翻译会让自我感觉不佳。
12. Because I personally consider it important to put effort in translation.
因为我个人觉得用心翻译很重要。
13. Because putting effort in translation aligns with my personal values.
因为用心翻译工作与我的个人价值相契合。
14. Because putting effort in translation has personal significance to me.
因为用心翻译工作对我个人而言很重要。
15. Because I have fun in translation.
因为我翻译时感到愉快。因为我有兴趣从事翻译。
16. Because what I do at translation is exciting.
因为翻译工作令人振奋。
17. Because translation is an interesting job.
因为翻译工作是个有趣的工作我感兴趣的。
18. I don’t, as I really feel that translation wastes my time.
我不花费时间精力去翻译，因为感觉做翻译是在浪费我的时间。
19. I put little effort in translation as I don’t think it is worth my effort. 
我翻译时不怎么上心，因为觉得翻译不值得我花费精力。
20. I don’t know why I translate; it’s pointless work.
我不知道自己为什么要做翻译，这个工作没有意义。

III. Core Self-Evaluation Scales
Instruction: Please choose from “completely disagree (1)” to “completely agree” based on your experience as a paid translator	
请根据您翻译工作中的情况, 从“完全不同意”到“完全同意”中进行选择
	1. I am confident I get the success I deserve in life.
	[bookmark: _Toc203167063][bookmark: _Toc203167502][bookmark: _Toc203168355][bookmark: _Toc203338241][bookmark: _Toc208579149][bookmark: _Toc208579655][bookmark: _Toc210210583][bookmark: _Toc210212566][bookmark: _Toc210689998][bookmark: _Toc210690153][bookmark: _Toc212848290][bookmark: _Toc217483899]我相信自己能获得生命中应有的成功。

	2. Sometimes I feel depressed. (reverse scored)
	[bookmark: _Toc203167064][bookmark: _Toc203167503][bookmark: _Toc203168356][bookmark: _Toc203338242][bookmark: _Toc208579150][bookmark: _Toc208579656][bookmark: _Toc210210584][bookmark: _Toc210212567][bookmark: _Toc210689999][bookmark: _Toc210690154][bookmark: _Toc212848291][bookmark: _Toc217483900]有时，我会感到抑郁无望。

	3. When I try, I generally succeed.
	[bookmark: _Toc203167065][bookmark: _Toc203167504][bookmark: _Toc203168357][bookmark: _Toc203338243][bookmark: _Toc208579151][bookmark: _Toc208579657][bookmark: _Toc210210585][bookmark: _Toc210212568][bookmark: _Toc210690000][bookmark: _Toc210690155][bookmark: _Toc212848292][bookmark: _Toc217483901]只要我肯努力，一般情况下都能成功。

	4. Sometimes when I fail, I feel worthless. (reverse scored)
	[bookmark: _Toc203167066][bookmark: _Toc203167505][bookmark: _Toc203168358][bookmark: _Toc203338244][bookmark: _Toc208579152][bookmark: _Toc208579658][bookmark: _Toc210210586][bookmark: _Toc210212569][bookmark: _Toc210690001][bookmark: _Toc210690156][bookmark: _Toc212848293][bookmark: _Toc217483902]当我失败时，我有时会觉得自己没有价值。

	5. I complete tasks successfully.
	[bookmark: _Toc203167067][bookmark: _Toc203167506][bookmark: _Toc203168359][bookmark: _Toc203338245][bookmark: _Toc208579153][bookmark: _Toc208579659][bookmark: _Toc210210587][bookmark: _Toc210212570][bookmark: _Toc210690002][bookmark: _Toc210690157][bookmark: _Toc212848294][bookmark: _Toc217483903]我能成功的完成任务。

	[bookmark: _Toc203167068][bookmark: _Toc203167507][bookmark: _Toc203168360][bookmark: _Toc203338246][bookmark: _Toc208579154][bookmark: _Toc208579660][bookmark: _Toc210210588][bookmark: _Toc210212571][bookmark: _Toc210690003][bookmark: _Toc210690158][bookmark: _Toc212848295][bookmark: _Toc217483904]6. Sometimes, I do not feel in control of my work. (reverse-scored)
	[bookmark: _Toc203167069][bookmark: _Toc203167508][bookmark: _Toc203168361][bookmark: _Toc203338247][bookmark: _Toc208579155][bookmark: _Toc208579661][bookmark: _Toc210210589][bookmark: _Toc210212572][bookmark: _Toc210690004][bookmark: _Toc210690159][bookmark: _Toc212848296][bookmark: _Toc217483905]我有时觉得工作上将会发生的事情不在我的掌控之内。

	7. Overall, I am satisfied with myself.
	[bookmark: _Toc203167070][bookmark: _Toc203167509][bookmark: _Toc203168362][bookmark: _Toc203338248][bookmark: _Toc208579156][bookmark: _Toc208579662][bookmark: _Toc210210590][bookmark: _Toc210212573][bookmark: _Toc210690005][bookmark: _Toc210690160][bookmark: _Toc212848297][bookmark: _Toc217483906]整体上我对自己的能力感到满意。

	[bookmark: _Toc203167071][bookmark: _Toc203167510][bookmark: _Toc203168363][bookmark: _Toc203338249][bookmark: _Toc208579157][bookmark: _Toc208579663][bookmark: _Toc210210591][bookmark: _Toc210212574][bookmark: _Toc210690006][bookmark: _Toc210690161][bookmark: _Toc212848298][bookmark: _Toc217483907]8. I am filled with doubts about my competence. (reverse-scored)
	[bookmark: _Toc203167072][bookmark: _Toc203167511][bookmark: _Toc203168364][bookmark: _Toc203338250][bookmark: _Toc208579158][bookmark: _Toc208579664][bookmark: _Toc210210592][bookmark: _Toc210212575][bookmark: _Toc210690007][bookmark: _Toc210690162][bookmark: _Toc212848299][bookmark: _Toc217483908]我对自己的能力充满怀疑。

	9. I determine what will happen in my work
	[bookmark: _Toc203167073][bookmark: _Toc203167512][bookmark: _Toc203168365][bookmark: _Toc203338251][bookmark: _Toc208579159][bookmark: _Toc208579665][bookmark: _Toc210210593][bookmark: _Toc210212576][bookmark: _Toc210690008][bookmark: _Toc210690163][bookmark: _Toc212848300][bookmark: _Toc217483909]我能决定工作中将会发生的事情。

	10. I do not feel in control of my success in my career. (reverse-scored)
	[bookmark: _Toc203167074][bookmark: _Toc203167513][bookmark: _Toc203168366][bookmark: _Toc203338252][bookmark: _Toc208579160][bookmark: _Toc208579666][bookmark: _Toc210210594][bookmark: _Toc210212577][bookmark: _Toc210690009][bookmark: _Toc210690164][bookmark: _Toc212848301][bookmark: _Toc217483910]我觉得自己职业上的成功不受我掌控。

	11. I can cope with most of my problems.
	[bookmark: _Toc203167075][bookmark: _Toc203167514][bookmark: _Toc203168367][bookmark: _Toc203338253][bookmark: _Toc208579161][bookmark: _Toc208579667][bookmark: _Toc210210595][bookmark: _Toc210212578][bookmark: _Toc210690010][bookmark: _Toc210690165][bookmark: _Toc212848302][bookmark: _Toc217483911]我能解决遇到的大部分问题。

	12. There are times when things look pretty bleak and hopeless to me. (reverse-scored)
	[bookmark: _Toc203167076][bookmark: _Toc203167515][bookmark: _Toc203168368][bookmark: _Toc203338254][bookmark: _Toc208579162][bookmark: _Toc208579668][bookmark: _Toc210210596][bookmark: _Toc210212579][bookmark: _Toc210690011][bookmark: _Toc210690166][bookmark: _Toc212848303][bookmark: _Toc217483912]我有时会觉得事情很糟糕，没有希望。


Note. Items 1, 3, 7 measure self-esteem, items 2, 4, and 12 measure emotional stability, items 5, 8, and 11 measure self-efficacy, items 6, 9, and 10 measure locus of control.

IV. Demographic Information

1. Self-identified gender: □Male; □Female; □Others 
2. Age group: □18-30; □31-40; □41-50; □51-60; □60+
3. Educational background (Please select your highest degree attained and fill in your major) 
□Bachelor___; □Master___; □PhD; ___ □Others___;
4. Which of the following language or translation certificates do you hold? (Please select all that apply and fill in your specific level.)
□China Aptitude Test for Translators and Interpreters (Level 1/2/3)
□Shanghai Translation Certificate (Advanced/Intermediate)
□National Foreign Language Translation Certificate Examination (Elementary/Intermediate/Advanced)
□National Business English Translation Certificate
□College English Test Band (4/6)
□Test for English Majors Band (4/8)
□Test of English as a Foreign Language
□ International English Language Testing System
□Others _
5. Employment status:
□ Full-time freelancer (primary clients: product companies, individuals, agencies)
□ Part-time translator (translation income share: _______%)
□ In-house translator (employer type: government / agency / corporation / other: )
□ Translation agency owner (translation income share: _______%)
6. Main areas of specialization (Please select all that apply)
□ Finance, commercial, or marketing
□ Journalism
□ Education and pedagogy
□ Literature, art, and history
□ Engineering and manufacturing
□ Law and patents
□ Medical, pharmaceutical, and public health
□ Multimedia, audiovisual, and cinema
□ Video games and gambling
□ Government and diplomatic texts
□ Other (please specify: ___)
7. Primary services offered (Please select all that apply):
Please indicate the percentage of your work that each service accounts for.
□ Translation — _______%
□ Interpreting — _______%
□ Machine translation post-editing — _______%
□ Transcription — _______%
□ Editing/proofreading — _______%
□ Technical writing/copywriting — _______%
□ Audiovisual translation/subtitling — _______%
□ Project management — _______%
□ Transcreation — _______%
□ Localization — _______%
□ Other (please specify: ___) — _______%
8. How many years have you been working in translation? ___ (Please enter a number only.)
If you are a part-time translator, please count from the time you first started doing paid translation work.
9. How many language pairs do you translate between? (Please specify your language pairs. For example, Chinese–English and English–Chinese count as one pair.)
10. Approximate total word volume translated (estimate in thousands of words):
Please enter your estimate in thousands (e.g., 1,000 words = 1).
□ From Chinese into foreign language(s) — _______ thousand words
□ From foreign language(s) into Chinese — _______ thousand words
11. If you find any part of this questionnaire unclear or difficult to understand, please leave your comments and suggestions for improvement below:
__________________________________________________________________________
12. If you are interested in the research findings, please leave your WeChat ID or email address. If you would also like to participate in follow-up interviews and diary studies, please contact the researcher directly at jenny.mao@durham.ac.uk or via WeChat at 15167572637. Thank you again for your time and patience. Wishing you all the best!
__________________________________________________________________________
